
Updated – January 27, 2020 
 

  BOW VALLEY HOCKEY SOCIETY  

Complaints and Discipline Policy and Procedures 

 

As per the BVHS Codes of Conduct and Disciplinary Policy: 

2.3 Reporting an Infraction (a) Any individual (the Complainant) may report to a Representative 

of BVHS a complaint of an infraction by a Member or Participant (the Respondent). Such 

complaint must be in writing and must be made within 14 days of the alleged infraction. For the 

purposes of this Section, a “Representative” is any person in a responsible volunteer or staff 

position within BVHS.  

(b) Upon receiving a complaint, the Representative will provide it immediately to the President, 

or his/her designate if the President is not available or not able to act in this capacity.  

(c) The President (or designate) may determine that an alleged infraction is of such seriousness 

as to warrant suspension of the Member, or removal of the Participant, pending investigation, 

a hearing and a disciplinary decision.  

(d) Upon receiving a complaint, the President (or designate) will review the complaint and may:  

Dismiss the complaint if he or she considers it to be trivial or vexatious.  

ii. Determine that the complaint does not fall within the jurisdiction of this policy, and refer to it 

the appropriate body having jurisdiction.  

iii. Determine that the matter relates to a conflict within a team or between BVHS teams and 

has not first been addressed using the Team Conflict Resolution process (see BVHS conflict 

resolution guide) whereupon the President may refer the matter to the Complainant’s Team 

Designate for resolution pursuant to that policy.  

iv. Direct that the infraction be dealt with informally as a minor infraction.  

v. Refer the matter to the Discipline Committee to be dealt with formally as a minor infraction; 

or vi. Refer the matter to the Discipline Committee to be dealt with formally as a major 

infraction.  

 2.4 Disciplinary Procedures (a) All informal disciplinary situations involving minor infractions will 

be dealt with by the appropriate person having authority over the Member or Participant 

involved: this person may include, but is not restricted to, a coach, official, director, officer, 

volunteer or staff member.  

(b) When assigned by the President to informally address a complaint of a minor infraction, the 

appropriate person having authority over the Member or Participant involved shall: Determine 

if an investigation is required to ascertain whether an infraction has in fact occurred,  

ii. If deemed necessary, conduct a fair and impartial investigation of the matter and provide a 

written report of investigation findings to the Complainant, the Respondent, and the President  
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iii. Upon the facts of the case as originally presented, or upon the results of an investigation, 

determine if an infraction has in fact occurred,  

iv. Where it is determined that an infraction has occurred, decide the appropriate disciplinary 

sanction and issue a written decision to the Complainant, the Respondent, and the President  

v. Where it is determined that an infraction has not occurred, obtain the President’s 

concurrence, then advise the Complainant and Respondent that the complaint has been 

dismissed, with reasons.  

vi. Where a disciplinary sanction has been imposed, coordinate the application of the sanction 

with other BVHS representatives as necessary, and monitor compliance by those upon whom 

the sanction has been imposed.  

(c) The Discipline Committee shall deal with all complaints of major infractions within the 

jurisdiction of this policy and may deal with complaints of minor infractions if so directed by the 

President.  

(d) Depending on the circumstances of the complaint, the Discipline Committee may authorize 

an investigation into the alleged infraction.  

(e) The Discipline Committee will determine the format of the disciplinary process, which may 

involve an oral hearing in person, a hearing based on written  submissions, or a combination of 

these methods.  

 (f) The Member or Participant will be given reasonable notice of the format as well as day, time 

and place of the hearing; may be accompanied by a representative; and will have the right to 

present evidence and argument before the Discipline Committee. The Discipline Committee 

does not and will not share a copy of the complaint prior to the hearing.  The complaint will be 

made available at the Hearing for review.   

 (g) After hearing the matter, the Discipline Committee will reach a decision as to whether an 

infraction has occurred and if it has, what the sanction should be. The Discipline Committee will 

issue a written decision, including reasons, for distribution to the Member or Participant, the 

complainant and the President.  

 (h) Where the conduct being reviewed by this policy is of a sensitive nature, BVHS will keep all 

proceedings under the policy confidential, except where disclosure is ordered as part of the 

sanction, is required by law, or is in the best interests of the public.  

 (i) In fulfilling its duties, and with the approval of the Executive Committee, the Discipline 

Committee may obtain independent advice.  

 (j) BVHS reserves the right, and at times may be obligated to consult with, and report to Hockey 

Calgary any information regarding complaints filed, investigations, disciplinary hearings, and any 

resulting sanctions.  
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BVHS Process for Complaints and Discipline Matters 

1.  Upon receiving a complaint, the Representative (BVHS Board Member or Office Staff) will 

provide it immediately to the President and BVHS Director of Discipline within 24hrs.  The 

Director of Discipline will determine is the complaint, and or incident is a minor or major offence. 

2.  The Director of Discipline will document all information and provide a formal summary to the 

Manager of Hockey Operations along with the formal complaints to ensure that BVHS has record 

of complaint (s) and or incidents.  

3.  In the occasion where the complaint / incident requires a formal hearing, the Director of 

Discipline and President will formulate a Discipline Committee of three members including the 

Director of Discipline.  

4.  Upon investigating the incident and or hearing, the Director of Discipline will follow up with 

a formal letter outlining the decision of the discipline committee within 24hrs.  The Manager of 

Hockey Operations will be included on this email to ensure that the follow up documentation is 

kept on file.   

All supporting documents will be kept confidential and on file by the BVHS Manager of Hockey 

Operations. 

  


